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PLEASE READ the Work Agreement Form and complete before commencing any work.

•	Work will not begin by Hallo Design until the Work Agreement Form is completed by the 
Client/s (supplied via email) and emailed back to info@hallodesign.com.au

•	Hours of Operation are Monday to Friday, 10am to 4pm. Closed weekends and public 
holidays.

•	Hallo Design supplies services to Australian residents and businesses only.

•	All urgent jobs with no prior notification and work required within one business day, will incur a 
Priority Job Fee on top of prices quoted (due to rescheduling of other current projects). Work 
requested to be completed outside of our normal business hours may incur an After Hours 
Fee.

•	Pricing is based on AUD$70/hour.

•	A initial 30-minute Zoom Introductory Consultation is free. This consultation is to ascertain 
the Clients’ business needs and how Hallo Design can help. This meeting must be kept at 30 
minutes maximum. Future Zoom online consultations that discuss design work will be charged 
at $35 per 30-minute session and will be invoiced.

•	All work requires a non-refundable 50% deposit. The deposit is non-refundable as all projects 
require some initial work: consultation and ongoing communications; research; travel; or other 
services before a project is fully completed. If in the case that a refund is requested, a credit, 
repair, or replacement will be offered. Clients may be invoiced for further work required not 
discussed during initial quoting. If services required are lesser than what has been quoted and 
paid for, Clients will be refunded the difference.

•	All graphic design proofs will be sent out in a lower resolution than the finished quality (or in 
a design preview PDF) and the final artwork will only be released once payment for Hallo 
Design’s services has been made. Likewise, websites will only go live once full payment has 
been made.

•	Not all websites will be editable by the Client. Online shops are. This is due to quality control. 
At Hallo Design’s discretion, and the Client’s perceived level of ability, this may be offered. 
These sites may require some one-on-one or small group instructions in person. This is only 
offered within South Australia and some travel expenses costs may apply.

•	Prices quoted do not include any printing costs for graphic design work. Printing can be 
arranged with a variety of different professional printing businesses, and a price will be 
quoted.

•	Website or graphic design requested for no cost or trade for other services will be politely 
refused. We offer non-profit groups 20% discount, and low comparable prices to other 
designers and we value what we do and the products we offer. Also please note that we do 
not offer a price-match quote, because all website and graphic design services are unique to 
each business. Some designers offer more or less than others and the amount of work isn’t the 
same across the board. Different designers may also have different overheads that factor into 
price.

TERMS & CONDITIONS
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•	Third-party refunds may not be be possible. Web Hosting/Domain Name Registration/Email 
account costs may not be refunded as they are through a third-party business. If a mistake 
has been made, all efforts to gain a credit or refund on the Client’s behalf will be made.

•	All projects may have a wait time. Please understand that not all work can begin 
immediately. An approximate date will be provided.

•	All website design work will be allocated a strict time-frame comprised of: Commencement 
Date; Project Period Date; and a Finalisation Date. All Clients will be required to respond to 
emails within the Project Period Date (eg. 2 weeks), and if this doesn’t happen, a final invoice 
will be issued whether the project has been completed or not. The Client will be invoiced 
upon project completion and payment is expected within 14 days.

•	Third-Party Website Hosting costs are to be paid upfront before design can begin.

•	Design ownership - all finished material will belong to the Client, but Hallo Design will retain 
usage for portfolio purposes. All design work is created using the Adobe Creative Suite, or 
another software/platform if Client requests (eg Canva).

•	Adjustments to work (web and graphic design) will be charged a fee of AUD$70/hour for any 
large additional work required. There is no charge to change mistakes in spelling/grammar 
etc. Graphic design work comes with two revisions per project at no cost. Further revisions will 
be charged at AUD$70/hour.

•	Client supply of own logo/s, graphics and photographs: These must be high-resolution ai. eps, 
psd, indd, jpeg, pdf, or png format. Please note, phone photos will not be accepted unless 
exceptional quality.

•	All graphic design work can be saved to a USB stick at the Client’s request, for AUD$30 extra 
(or the cost of a USB stick if one is not supplied by the Client). Postage is extra and the Client 
will be notified of cost.

•	No responsibility will be taken for work that the Client has proofed and approved which 
contains incorrectly supplied information. Please view carefully before approving any work. 
Clients are required to proof carefully.

•	Hallo Design reserves the right not to produce work of a questionable nature. 

•	Payment is required strictly 14 days after completion and can be made by: PayPal or EFT (the 
Client will be sent a complete invoice either by post or email or both). Once the account is 
paid, the website will go live, and graphic design printed/emailed at highest quality resolution.

•	If the website has been made live prior to payment (sometimes required), and the Client does 
not make payment within 14 days, the website will be removed from the web until payment is 
made.

•	All prices are reviewed at the end of each financial year, however we reserve the right to 
change our prices earlier based on changing services offered to our Clients.

•	Contracted/temporary work: The employer must sign the Hallo Design Work Agreement, and 
agree to the hourly rate of AUD$70/hour with one week paid upfront as a deposit.
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•	The information you supply may be used by us as a way of contacting you, or as part of a 
generalised profile of visitors.

•	Hallo Design will not sell, rent or share personal information to third parties for any form of 
profit.

•	All payment information and card details are not stored by Hallo Design. 

•	Hallo Design ensures all payments are secure with PCI DSS compliance.

•	Any personal information gathered by Hallo Design about our Clients is for the purposes of:

•	 Marketing, supplying or delivering services;

•	 Improving and developing our services and website; and

•	 Expanding our business to better cater for the needs of our Clients.

PRIVACY POLICY
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